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JOB TITLE   SALES TEAM LEADER
	Job Level
	3
	Kornferry Function
	

	Directorate
	FaSE
	Function/Service
	Red Cross Training

	Direct Reports
	13
	Indirect Reports
	Circa 17



The Leadership and Management of our people is critical to us as an organisation. The responsibilities and expectations of Leaders and Managers at this level can be found in Our Leadership Framework - RedRoom. 
Our Leadership Framework defines the leadership standards we want to see at the British Red Cross. It shows what great leadership looks like. Our goal is to create a great workplace and deliver excellent services to our users. Our Leadership Framework - RedRoom, along with Our values and behaviours - RedRoom and Fundamental Principles, helps everyone understand how the leadership capabilities relate to their role and context. 
Diversity is something we celebrate, and we want you to be able to bring your authentic self to the British Red Cross. We want you to feel that you are in an inclusive environment, and a great position to help us spread the power of kindness. You can read more about Equity, Diversity & Inclusion (EDI) at the British Red Cross - RedRoom here.

	Purpose
	The holder of this post will play a key role in ensuring that we fulfil our aim of maintaining our position as market leaders in the field of first aid training at work by supporting the sales function by achieving key performance indicators through the management of direct reports.

	Budgetary responsibility/
accountability
	None
	Accountability for other resources
	None

	Key Responsibilities (max 4 headings, with a max of 6 bullets per heading)

	Service Delivery
· Proactively promote a customer centric, sales culture within the RCT organisation.
· Conduct inbound and outbound quality reviews with direct reports to ensure high standards of customer satisfaction.
· Ensure all direct reports comply with marketing promotions and maximize opportunities for sales. 
· Complete informative management reports for the sales manager or head of sales; interpreting data in order to improve the performance of the team.
· Proactively utilise productivity data to reward efficiency and drive the teams engagement and motivation.  

    Operational Management
· Lead a team of direct reports to the achievement of own and team based key performance indicators.
· Exude professionalism, motivation and support in every duty required in the role.
· Coach, develop, support and mentor direct reports through regular one-to-one meetings, side by side and remote observations.
· Monitor departmental KPIs, ensuring continual improvement in the service provided to our customers. 
· Assist with grievance, disciplinary or performance issues in a professional, consistent and timely manner, seeking advice where necessary.
· To work as a member of the Red Cross Training team; undertaking any other relevant duties within the overall scope of the post. 

Team Leader 
· All team members understand their responsibilities and objectives
· All resources involving staff managed in accordance with BRC policies and procedures
· All staff are kept informed of relevant organisational plans and updates on development
· Team ideas and comments are communicated and forwarded appropriately

The responsibilities described are not a comprehensive list and additional tasks may be assigned from time to time that are in line with the level of the role.

	Knowledge & Skills
*Mark Essential with a * (max 6*)
Desirable max 3
	· Team management training*
· Educated to GCSE standard (or equivalent) including Maths and English*
· IT literate and competent in Microsoft Office application*
· Ability to implement systems and use a CRM and other data tools such as Power BI to ensure quality of service.*
· Ability to upskill a team to meet KPI’s and service level agreements and achieve service standards*.
· Ability to make decisions in a fast-paced operational environment *.


	Experience
*Mark Essential with a * (max 6*)
Desirable max 3
	· Team management experience in a target driven sales environment*
· Coaching experience in a contact centre environment*
· Experience of using computers as an integral part of work*
· Familiar with quality systems and the production of management reports*
· Experience of leading recruitment campaigns*
· Experience of cross functional collaboration and retention strategies*


	Additional requirements
	· Ensures inclusive practice and promotes diversity*
· Hybrid working*





	Pre Engagement Checks
Highlight bold as required
	

	DBS- England & Wales
	None

	PVG- Scotland
	None

	Access NI- Northern Ireland
	None

	Driver Check
	No
	

	International Roles Only
	

	International Police Check
	No

	International Driving Licence for manual cars
	No



	Role Reference
	RCT0042
	Review Date
	



We guarantee an interview to disabled candidates (as defined in the 2010 Equality Act), who meet the minimum shortlisting criteria in the advertised person specification and apply under the disability confident scheme.
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