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Strategic Insight Lead
Ensure there is no reference to Location, Service, Contract Type, Recruitment Information, No Abbreviations and ensure the use of &. 
	Job Level
	5
	Kornferry Function
	Completed by Reward

	Directorate
	Internal Services
	Function/Service
	Data & Insight Hub

	Direct Reports
	3
	Indirect Reports
	1

	Line Manager Title
	Head of Strategic Insight & Analytics
	Budgetary Responsibility 
	None



The Leadership and Management of our people is critical to us as an organisation. The responsibilities and expectations of Leaders and Managers at this level can be found in Our Leadership Framework - RedRoom. 
Our Leadership Framework defines the leadership standards we want to see at the British Red Cross. It shows what great leadership looks like. Our goal is to create a great workplace and deliver excellent services to our users. Our Leadership Framework - RedRoom, along with Our values and behaviours - RedRoom and Fundamental Principles, helps everyone understand how the leadership capabilities relate to their role and context. 
Diversity is something we celebrate, and we want you to be able to bring your authentic self to the British Red Cross. We want you to feel that you are in an inclusive environment, and a great position to help us spread the power of kindness. You can read more about Equity, Diversity & Inclusion (EDI) at the British Red Cross - RedRoom here.

	Role description:

	Purpose
	The Strategic Insight & Information Management Lead is a strategically significant role in effecting positive change across the organisation with influence extending to wider voluntary and statutory sector partners. This important role will bring insight to life by presenting and defining actionable insights in digestible formats for various audiences, including senior leadership teams, internal and external to the British Red Cross. With the ability to synthesise complex information and crystallise key themes they will inform strategic and operational decision-making at all levels of the organisation. The Strategic Insight Lead will form strong links with strategic and operational colleagues to understand their priorities and challenges and develop a deep understanding of the organisation’s information needs. They will develop new, innovative approaches to use of data and insight. The Strategic Insight Lead drives intelligent use of data and insight and is the subject matter expert within the British Red Cross regarding insight methodology and products.


	Key Responsibilities

Under maximum of 4 headings with a maximum of 6 bullets per heading
	Develop and deliver strategic insight products
· Responsible for production of high-quality, actionable insights for teams across British Red Cross.
· Work with Head of Strategic Insight & Analytics to inform the strategic direction of the organisation working closely with the Executive and Senior Leadership colleagues to ensure that insight is used to shape decision making.
· Work with stakeholder to design insight projects that inform service development and to create relevant and effective discourse.

Advice and guidance
· Provide advice and guidance on complex issues to ensure organisational responses and offers are driven by unmet need and informed by robust and relevant insight.
· Provide specialist research support for other directorates and teams.
· Responsible for production of scenarios to inform proactive service design, resource allocation and organisational readiness for major emergencies.

Partnership and stakeholder management 
· Drive internal and external engagement in the use of insight products to make informed decisions.
· Support the development and implementation of organisational strategy using strategic insight to identify priorities and measure success.
· Identify and pursue development of partnerships aligned to support and deliver strategic priorities.
· Collaborate with Data & Insight functions across the British Red Cross and wider Red Cross and Red Crescent Movement to share best practice.

Lead, inspire and develop a multidisciplinary team of insight professionals
· Ensuring the team are engaged, inspired and able to produce their best work, with clear career development and training paths.
· Member of the Data & Insight Hub management team – collectively responsible for driving the adoption of the Data Strategy across the organisation.

The responsibilities described are not a comprehensive list and additional tasks may be assigned from time to time that are in line with the level of the role.

	Know-how

From your overall ‘Know-how’ description, please indicate clearly which are ‘Essential Criteria’ (no more that 6) and which are ‘Desirable Criteria’ (no more than 3) – these will then be used in recruitment (for advertising and shortlisting purposes) 
	Essential
· Exceptional communications skills (written, spoken and visual), with the ability to translate complex evidence into actionable insights for non-technical audiences.
· Comprehensive knowledge of mixed-methods research and analysis design.
· Practical knowledge of strategic foresight methods, with a focus on anticipatory planning and action.
· Strong project and product management experience, with the ability to balance multiple projects/products over multiple timescales.
· Strong stakeholder management skills across all levels of seniority.
· Ability to think creatively and critically to generate novel insight and solutions.

Desirable
· Business Analysis skills, particularly gathering and formalising requirements.
· Experience in the humanitarian sector, including the UK charity sector.


	Additional Requirements
	N/A





	Pre Engagement Checks
Highlight bold as required
	

	DBS- England & Wales
	Adult/ Child/ Adult & Child Workforce/None

	PVG- Scotland
	Adult/ Child/ Adult & Child/ None

	Access NI- Northern Ireland
	Vulnerable Adult/ Child/ Vulnerable Adult & Child/None

	Driver Check
	Yes/No
	

	International Roles Only
	

	International Police Check
	Yes/No

	International Driving Licence for manual cars
	Yes/No



	Role Reference
	
	Review Date
	



We guarantee an interview to disabled candidates (as defined in the 2010 Equality Act), who meet the minimum shortlisting criteria in the advertised person specification and apply under the disability confident scheme.
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