British Red Cross – Assessment Support Worker
British Red Cross | Supporting People in Crisis
Assessment Support Worker
Join the British Red Cross – Make a Meaningful Difference Every Day
Are you passionate about helping others regain independence and confidence after a hospital stay? Do you thrive in a role where no two days are the same? If so, we’d love to hear from you.
We are looking for compassionate and motivated Assessment Support Workers to join our dynamic team. In this role, you will be at the forefront of our Home First model, delivering assessments directly within people’s homes and supporting them to live independently, safely, and with dignity.
About the Role
As an Assessment Support Worker, you will play a crucial part in ensuring individuals receive the personalised support they need following discharge from hospital. Working flexibly and confidently in a fast-paced environment, you will provide both practical and emotional assistance while conducting holistic assessments in the person’s own home.
Key Responsibilities:
• Work collaboratively with individuals, their families, and professionals to develop personalised care and support plans.
• Enable and support where required to allow individuals to carry out daily living activities, including but not restricted to bathing, dressing, meal preparation, medication prompts
• Liaise with healthcare professionals, senior practitioners, and multidisciplinary teams to ensure seamless, coordinated care.
• Monitor progress, review support needs, and adjust plans to promote independence and wellbeing.
• Maintain clear, accurate, and professional documentation of assessments, care plans, and interactions.
Employee Benefits:
• 36 days of annual leave (including Bank Holidays), pro rata.
• Option to purchase up to 5 additional days.
• Up to 6% contributory pension.
• Flexible working options.
• Comprehensive training and development.
• SVQ qualification.
• Paid from the start to end of shift, including travel.
• PVG costs covered.
Candidate Requirements:
• No experience required – full training provided.
• Compassion, empathy, and a desire to make a positive impact.
• Strong communication skills and ability to work independently.
• Driving licence and vehicle preferred but not essential.
Join our team and help deliver exceptional, life changing support when it’s needed most
