Job Title: Support Worker 
Job Location: Poole/RBH Hospital 
Salary: £19,838 based on 20 hours per week (Monday to Friday 4pm-8pm incl bank holidays)
Contract Type: Fixed term until 31st March 2026 
  

What would you do if you had no family to support you when you were in need and in hospital?  Or if you were in hospital and could go home but there was no one to take you?  Some people are lucky to have family and/or friends to help, or good neighbours who will pop in to see them. These are the people who we support, the ones who just want to go home.  This is where we can help.  We take people home from hospital, we assess their needs and offer support and guidance for up to 24 hrs.

Are you interested? Keep reading
The hospital wards will referrer a patient to us, they may ask for us to take the patient home, or ensure the heating is on and that there is food in the fridge prior to patient being discharged.
You might be asked to collect prescriptions, making sure they have food in the house, light household tasks and making sure they know who to contact should they need more help – The general support you would want your own friends and family to experience.
 
That’s what this job is all about – helping patients being discharged from hospital have a safe journey home, ensuring their abode is liveable, that they have everything they may need as well as manage and reduce the risk of needing another hospital visit.   
 
Your days will be spent speaking to and supporting patients and medical staff so that the hospital can run smoothly and assess patients as quickly as possible.
 
Your experience will allow people who have been in hospital to have their independence.  The people you support will come from all kinds of backgrounds. This role will have a huge impact on our service users’ day. 
 
It’s important to know – This role does not involve personal care. You will not be responsible for bathing, cleaning or administering medications of our service users.
 
  
A day in the life of a Support Worker will involve: 
· Speaking with healthcare professionals about the support patients require 
· Driving to different locations including hospital, doctor surgeries, pharmacies, shops and patient’s homes using BRC vehicles.
· Offering both emotional and practical support to people using our service. 
· Helping to assess our Service Users future needs and helping develop create support planning and signpost to relevant agencies and community groups for support/engagement. 
· Ensuring our systems are updated so that we can track what support has been offered to patients. 

 
To be a successful Support Worker, you’ll need: 
· A full manual driving licence with two years of UK experience
· A caring, empathetic nature to be able to offer the best support be it on phone or face to face.
· Basic IT knowledge, training will be provided on BRC systems
· An understanding of the services the NHS provide, to be able to offer the best advice and guidance to our service users.
  

